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1. Introduction

RMS Ports Ltd. ("we", "our", "us") is committed to protecting your personal data and
respecting your privacy. This Privacy Policy explains how we collect, use, and safeguard
information about you when you visit our website at www.rms-ports.com ("our website").

We are the data controller for the purposes of UK data protection law, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Please read this policy carefully. If you have any questions, contact us using the details in
Section 10.

2. What Personal Data We Collect

2.1 Information you provide to us

When you contact us via our website (for example, through a contact form or enquiry email),
we may collect:

* Your name

* Your email address

* Your telephone number

* Your company name and job title

* Any other information you choose to include in your message

2.2 Information collected automatically

When you browse our website, we automatically collect certain technical information,
including:

* Your IP address

» Browser type and version

» Pages visited and time spent on each page

» Referring website or search terms used to find us

» Device type and operating system

This information is collected through cookies and similar tracking technologies. Please see
Section 6 for more detail.

3. How We Use Your Personal Data

We use your personal data for the following purposes:
» To respond to your enquiries and provide information about our services
» To manage and improve our website and user experience
« To analyse how our website is used (via anonymised analytics)
+ To comply with our legal and regulatory obligations

We will only use your personal data where we have a lawful basis to do so under UK GDPR.
The lawful bases we rely on are:



» Legitimate interests — for responding to enquiries and analysing website use, where
our interests are not overridden by your rights

» Legal obligation — where processing is necessary to comply with applicable law

+ Consent — where we have obtained your explicit consent (e.g. for non-essential
cookies)

4. Who We Share Your Data With

We do not sell, rent, or trade your personal data. We may share your data with:

* IT and website hosting providers who support the operation of our website

* Analytics providers (such as Google Analytics) who help us understand website
usage

» Professional advisers such as lawyers or auditors where necessary

» Law enforcement or regulatory authorities where required by law

Any third parties we share data with are required to handle it securely and in accordance
with applicable data protection law.

5. International Data Transfers

Some of our third-party service providers may process your data outside the UK. Where this
occurs, we ensure appropriate safeguards are in place, such as standard contractual
clauses approved by the UK Information Commissioner’s Office (ICO), to protect your data.

6. Cookies

Our website uses cookies to enhance your browsing experience and help us understand
how visitors use the site. Cookies are small text files placed on your device.

6.1 Types of cookies we use
+ Essential cookies — necessary for the website to function correctly (no consent
required)

* Analytics cookies — help us understand how visitors interact with our website
(requires consent)

6.2 Managing cookies

When you first visit our website, you will be asked to consent to non-essential cookies. You
can change your preferences at any time via our cookie settings, or by adjusting your
browser settings to refuse cookies. Note that disabling certain cookies may affect website
functionality.

For more information about cookies generally, visit www.allaboutcookies.org.

7. How Long We Keep Your Data
We retain personal data only for as long as necessary for the purposes described in this
policy, or as required by law. Specifically:

* Enquiry and contact data — retained for up to 3 years from the date of last contact

* Website analytics data — retained in anonymised/aggregated form for up to 26
months

When data is no longer needed, it is securely deleted or anonymised.



8. Your Data Protection Rights

Under UK GDPR, you have the following rights regarding your personal data:
* Right of access — to request a copy of the data we hold about you
* Right to rectification — to ask us to correct inaccurate or incomplete data
* Right to erasure — to ask us to delete your data in certain circumstances
* Right to restriction — to ask us to limit how we use your data

+ Right to data portability — to receive your data in a structured, machine-readable
format

* Right to object — to object to processing based on legitimate interests
* Rights related to automated decision-making — we do not make automated decisions
that significantly affect you

To exercise any of these rights, please contact us using the details in Section 10. We will
respond within one calendar month. You will not normally be charged for exercising these
rights.

If you are unhappy with how we have handled your data, you have the right to lodge a
complaint with the Information Commissioner’s Office (ICO) at www.ico.org.uk or by calling
0303 123 1113.

9. How We Protect Your Data

We take the security of your personal data seriously. We have implemented appropriate
technical and organisational measures to protect against unauthorised access, loss, or
disclosure, including:

» Secure, encrypted connections (HTTPS) on our website
* Access controls limiting who within our organisation can access personal data
* Regular review of our data protection practices

While we take all reasonable steps to protect your data, no online transmission is completely
secure. If you have concerns about the security of data you have shared with us, please
contact us immediately.

10. Contact Us

If you have any questions about this Privacy Policy or wish to exercise your data protection
rights, please contact us:

RMS Ports Ltd.

Suite 7, Riverside Building
Hessle, HU13 0DZ

Email: privacy@rms-ports.com
Telephone: [01234 567890]



11. Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or
applicable law. The “Last updated” date at the top of this page will be revised accordingly.

We encourage you to review this policy periodically.
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